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Notification Re: Rules, Procedures, and 

Conditions for Obtaining and Renewal of 

a Loss Adjuster License now Effective 
 

The Office of the Insurance Committee (“OIC”) issued the Notification Re: Rules, Procedures, 

and Conditions for Obtaining and Renewal of a Loss Adjuster License B.E. 2562 (2019) (the 

“Notification”) on 20 November 2019, which became effective on 21 November 2019. 

 

Prior to the Notification, only an individual could apply to be a loss adjuster. 

 

The Notification includes changes/clarifications as follows:  
 

1. Definitions of “loss adjuster” and “operation of a loss adjuster business” 

 

“Loss adjuster” means a juristic person who obtains a loss adjuster license from the 

Secretary-General of the OIC. 

 

“Operation of a loss adjuster business” means the operation of a business with the 

purposes of loss adjusting and surveying property, regardless of what words are 

used as the registered business’ objectives. 

 

2. Qualification of a loss adjuster licensee 

 

Pursuant to Clauses 6 and 7 of the Notification, an applicant applying for a loss 

adjuster license must meet the following criteria: 

 

(1) Being a limited company incorporated under the Thai Civil and 

Commercial Code, or a public company limited incorporated under the 

Public Limited Company Act; 

(2) Having a head office or a branch office located in Thailand; 

(3) The business objectives of the applicant must include “operation of loss 

adjuster”;  
(4) Being financially stable or having a minimum paid-up registered capital of 

THB 1 million; 

(5) Having at least one individual inspector who has qualifications as 

prescribed under the Notification; 

(6) Not being a loss adjuster licensee whose license was suspended; 

(7) Not being a loss adjuster licensee whose license was revoked in the last 

5 years; 

(8) Not being a shareholder in (i) a public company limited, or (ii) a foreign 

entity having a branch office in Thailand, which is currently holding a non-

life insurance license issued under the Thai Non-Life Insurance laws 

(“Non-Life Insurance Licensee”); 

(9) The shares of the applicant must not be held by a Non-Life Insurance 

Licensee; 
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(10) The responsible person of the applicant must not be a director, staff, or 

employee of a Non-Life Insurance Licensee; and 

(11) Not having an impaired reputation or with a history of irresponsible 

behavior as described under the Notification. 

 

In summary, there is no restriction on foreign shareholding for an applicant wishing to apply 

for a loss adjuster license. However, if the applicant falls under the definition of a “foreigner” 

under the foreign business law, the applicant will also need to apply for a foreign business 

license. 

 

 

 

 
 

This publication is intended to highlight an overview of key issues for ease of understanding, and not for the provision of l egal advice. If you have any questions about this publication, please 

contact your regular contact persons at Mori Hamada & Matsumoto or Chandler MHM Limited. If you should have any inquiries about the publications, or would like more information about 

Chandler MHM Limited, please contact bd@mhm-global.com. 

 


